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Children’s Residential Worker (CRW) Job Description

General Job Description

1. To ensure that Children In Need & Young People receiving short breaks in Conwy receive the appropriate levels and standards of care and support. To create a happy and supportive environment which provides a safe, caring and learning experience for those individuals, offering opportunities for the development of personal, living and social skills

2. To maintain a responsible and conscientious attitude,  responding consistently to the student’s needs at all times, whilst under the supervision of the Registered Manager (Head of Care) 

3. To register with the Care Council for Wales

4. To contribute to the implementation of individual casework and group work with children and young people and their families as outlined in the individual care plan and placement plan.

5. To develop independent living skills for residents in line with individual care plans (e.g. personal and social skills, use of amenities, home economics).  To assist with the formulation and implementation of the targets and objectives defined in the care plan and the provision of an environment conducive to realising these targets.  

6. To meet the pastoral needs of each student (i.e. care, health, guidance, counselling support , and behaviour management as necessary - see Care and Management policy document) 

7. To observe, recognise, record and interpret boundaries and set limits in relation to those children and young people being accommodated and respond to challenging behaviour in accordance with the unit’s care and control policies/procedures.

8. To participate in the development and implementation of programmes for young people that assists them to address presenting problems and behavioural issues.

9. To develop close professional links with residential staff and the staff of other agencies and organisations. To liaise with classroom and other school based staff to provide a consistent approach. To work in conjunction with outside agencies as and when necessary

10. To maintain good relationships with parents or carers

11. To undertake the role of key worker to individual children/young people, as appropriate.

12. To participate in staff supervision, performance review, training and development programmes arranged by the department.

13. To participate in staff and other professional meetings (Including planning meetings, multi-disciplinary meetings, supervision, appraisals and in-service training) and provide verbal and written reports when required.

14. To maintain records and work at all times in accordance with the unit’s statement of purpose and function.

15. To handle financial matters within the unit in accordance with the authority’s financial regulations.

16. To act as a member of the care resources team, supporting colleagues and being prepared to receive support as necessary.

17. To act flexibly, within bounds, in order to ensure the necessary cover for the unit.

18. To inform colleagues of developments, for example, during handover.

19. To report to your line manager, or other appropriate person, any malpractices or evidence which may suggest it.

20. To share in the practical activities necessary to maintain the unit and to set high standards in “home-making”.

21. To administer medication as prescribed and recorded on the residents individual  medication sheets. Staff managing the administration of medicines and those who administer medicines will have received appropriate training and support from health professionals and authorisation by the Headteacher of the school.  

22. To  ensure  continuity  of  all  work  undertaken  with  the  children through the night, which must  be  documented in the relevant pupil reports.  This information will assist  with the planning meetings and the formulating of care plans.

23. To care for the fabric, equipment and grounds of the unit.

24. To organise and participate in appropriate activities for the children / young people

25. To assist with domestic activities within the home as required including laundry

26.  To be responsible for establishing good working relationships both internally and externally.

27. Compliance with Ysgol Y Gogarth/ Llys Gogarth Policies and Procedures and to make known to Senior Officers any areas which are not adequately covered with particular reference to Safeguarding, Child Protection, Equal Opportunities, Complaints and Behaviour Policies.

28. To participate actively in supporting the Authority’s principles and practices of equality of opportunity as laid down within the Equal Opportunities Policy.

29. To be responsible for the application of Health & Safety practices within the daily operations, sharing a common responsibility for Health & Safety across the department, directorate and Authority as a whole. This includes exercising vigilance in respect of Health and Safety matters, promptly reporting all hazards and/or remedying them where appropriate.  Undertaking all duties in a manner calculated to minimise or avoid unnecessary risks, personally or to others

30. Employees will be required to give certain information relating to themselves in order that the Authority may properly carry out its duties, rights and obligations as an employer.  The Authority will process and control such data principally for personnel, administrative and payroll purposes.

31. Certain staff may be employed primarily to work with individual pupils, but there will be situations arising (as defined by the Head of Care) which require the CRWs involvement with other pupils

32. CRWs shall work under the direct supervision of the Head of Care but are ultimately responsible to the Headteacher.

33. As a term of your employment and in order to maintain effective departmental operations, you may be required to undertake any other reasonable task, commensurate with your grade, as determined by the Head of Care or Headteacher

Signed by CRW        ……………………………………………………………….  Date ……………..

Signed by Head of Care …………………………………… ………………….… Date ……………….


Signed by Headteacher ………………..…………………………………….…… Date ………………
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PERSON SPECIFICATION

CHILDREN’S RESIDENTIAL WORKER 

	
	       Essential
	    Desirable

	A Good Standard of General Education
	(
	

	QCF Level 3 Diploma in Health and Social Care (Children and Young People) or  Predecessor qualifications -  NVQ level 3 Caring for children or Young People


	(
	

	
	
	

	Experience of working in a children’s residential setting with children with learning difficulties
	
	(

	Successful experience of enabling children/young people with ASD and other learning difficulties to develop life, social and leisure skills
	
	(

	Experience of working effectively with young people who present challenging behaviours
	(
	

	Demonstrate an understanding of the Children Act and Care Standards and current child care legislation

	
	(

	Demonstrate an understanding of residential child care practices and the signs/symptoms of abuse
	
	(

	Able to record events effectively and produce clear written reports
	(
	

	Ability to communicate both verbally and in writing in Welsh
	
	(

	Experience of working with IT systems
	
	(

	Ability to work creatively with young people in partnership with their families and other staff in education, social work and multi disciplinary teams
· 
	(
	

	Must be able to deal with difficult encounters and critical situations and apply appropriate / innovative strategies in dealing with anger, stress and upset.

· 
	(
	

	Able to make accurate assessments and contribute effectively and creatively to meetings


	(
	

	Patience, understanding, enthusiasm, commitment and energy are required.  Attention to detail, flexibility, resilience and humour.  Willingness to innovate and to accept fresh challenges.
· 
	(
	

	Able to work effectively and efficiently alone and also as part of the wider residential team


	(
	

	Flexible and able to contribute positively to change situations


	(
	

	Demonstrate experience of working with individual young people and their families in a planned way, in partnership with other social work staff and agencies


	(
	

	A commitment to the philosophies of the school


	(
	

	Ability to make decisions/recommendations, individually and as part of a team
	(
	

	Ability to act responsibly and be accountable for monies allocated for specific purposes.
	(
	

	Able to manage stress/

     Stressful situations effectively
	(
	

	Physically and emotionally fit
	(
	

	Able to undertake activities involving manual handling and/or restrictive physical intervention
	(
	

	Ability to work unsociable hours and be flexible to the changing needs of young people as directed by the Head of Care
· 
	(
	

	Current driving license


	
	(
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